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YachtWorks was founded in July 2003 as result of a growing demand for a
guality service in the marine sector.
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Customer satisfaction is our main goal. Through a serious, methodical and
insightful approach, we provide highly competitive products and services.

We are committed to sustainability and continuous improvement of the quality
and environmental management system, which are a priority framework to
our strategy and organisational context.

In accordance with these principles, YachtWorks management commits itself
to:

e Motivate and develop our team
¢ Invest in the continuous training of our team

e Develop aresponsible, lasting and trusting relationship with all customers
and suppliers

e Promote a relationship of excellence with all stakeholders

e Comply with legal requirements and other commitments applicable to our
activity

e Improve environmental performance, by minimizing the environmental
impacts of our activity

e Protect the environment and prevent pollution

Cascais, September 15th of 2020

// /?—
Lourenco Saldanha da Gama Luis Xavie

Managing Partner Managing Partner
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Scope
Sales and services of recreational and professional boats and equipment.

Boat rental and tours.

Vision

To be the leaders on our geographic area, being the most professional and efficient
of the market. We aim for excellence, by continuously improving our main
competencies.

Mission

We approach every request in a professional and sustainable way with a
responsible, and effective service, ensuring the quality of the products and services
that we sell.

Values

Professionalism

We work to exceed expectations

Commitment

We provide excellency in products and services

Humanism

We believe in people

Passion

We are enthusiastic about what we do

Sustainability

We respect future generations
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